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On the final day, the agents visited our city campus and a student hostel. Such activities 
allowed them to have a better understanding of the facilities and hardware / software 
available in the campus. Overall this conference has been a success and has enabled 
the agents to have a well-rounded understanding of TMC Academy and its courses. 

On the second day, at Mandarin Oriental Hotel where the conference was held, the 
agents were given product training on our specific courses including English 
Language, AEIS, O-Level, Foundation, Business, Accounting, IT, Mass Communication, 
Psychology, Hospitality & Tourism Management and American Degree programme as 
well as updates on current and future employment trends. Several TMC graduates and 
current students of various nationalities were invited to join the conference to share 
their learning experiences with the agents. During the conference, the agents were 
givengiven a refresher on the requirements of the prestigious EduTrust Certification. At night 
the agents joined the TMC staff, alumni and students for the company's bi-annual 
dinner and dance celebration at Shangri-La’s Rasa Sentosa Resort.

On November 13th, over 50 student recruitment agents from various countries 
including Russia, China, Indonesia, Korea, Laos, Myanmar, Singapore, Thailand and 
Vietnam attended the Agent Conference organised by TMC Academy in Singapore. 
On the first of the three-day conference, the agents were greeted with a welcome 
dinner. Some who had arrived early also briefly visited some on-going classes.  

Agent Conference 2015
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TMC Graduation Ceremony 2015

The 2015 TMC Graduation Ceremony was held 
on 15th November 2015 at Raffles City 
Convention Center. We celebrated graduands 
from various levels of study: TMC Diploma, TMC 
Higher Diploma as well as program awarded by 
University partners, such as Monash College, 
University of Greenwich and also honours 
degdegree by University of Gloucestershire. 

Industry Advisory Board members, along with guests from University partners and 
TMC representative agents from various countries, joined all TMC staff in the joyous 
occasion and witnessed graduands walked up the stage to receive their scrolls. Four 
first class honours graduands were also presented with $1000 merit award cheque 
each for their excellent achievement. 

TMC Alumni also introduced its first TMC merchandise in the Alumni booth: TMC 
Graduation bear, along with the TMC T-shirt and hoodies – which received well 
responses from graduands and their accompanying guests. At the end of the 
ceremony, all guests are treated with sumptuous buffet spread. Something worth 
mentioning, the committee received compliment from one of the Industry Advisory 
Board members that the event was well organized. Well done committee and 
congratulations to all graduands! 



Improved Student of the Month

Owen has since improved his attendance and learning attitude. His results 
improved that he has able to move up to the next level of Hawthorn English class. 
This is a good example of continuous improvement. Even though there is still 
much for Owen to do, his good attitude will ensure his success in his study. 

Owen Huang Chun Jie is a student at Hawthorn Language 
School. Owen had poor attendance records and was not 
completing his school work. He also was not paying attention in 
class and as a result missed some examinations. Owen was 
referred for counselling sessions since the beginning of the year 
as well as extra lessons. 

Staff of the Month

She displayed Professionalism in her work that was demonstrated in the recent 
Cambridge International Examinations (CIE) audit. Working as a team to meet 
deadlines and ensuring all documentations are well prepared leading to a good 
audit process. 

Ms. Lynn Lee is the Assistant Manager for Examinations 
Department where she plans and organises the examinations in 
TMC Academy. 

She had performed well in her role despite tight examination 
deadlines and often takes the initiative to ensure that things are 
in order. 

Academics of the Month

This great example of Continuous Improvement has led to the 
successful launch of two new degree programmes from University 
of Northampton in Psychology and Psychology & Counselling. 

Ms. Vashnarekha & Dr. Eliza has been working closely with 
colleagues from Northampton University and TMC to ensure the 
new Psychology courses were ready for launch. They showed 
Professionalism through the quality of their work in course 
development and demonstrated Affinity with their students. 
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VISION
The leading academy that develops successful and high performance graduates.

MISSION
We commit to delivering high quality courses with industry relevant skills and knowledge in a nurturing 
environment.

CORE VALUES
PProfessionalism – we uphold the highest standards of ethics, accountability and transparency
Affinity – we value relationships and see ourselves as a family that constantly supports and stands by one 
another
Continuous improvement – we are uncompromising in our pursuit for excellence and strive to re-invent 
ourselves to stay relevant
Empowerment – we are ambassadors of our brand and each and everyone of us is responsible for creating 
an enriching and inspiring TMC experience

TMC Academy was established in Singapore in 1981. It offers widely recognised couses in various disciplines 
including Business & Management, English Language,, Hospitality & Tourism Management, Information 
Techology, Law, Mass Communication and Psychology &  Counselling. 

About TMC Academy

TMC Academy Dinner & Dance 2015

“The dinner and dance was a great time to relax for an evening with colleagues, 
students, staff and management that we can often get too busy to enjoy time with. 
The food was great, and there were plenty of conversations and performances to 
enjoy. I'm thankful to everyone who contributed to the event (especially the game 
and best-dressed contestants who didn't know they would be contributing!)” said 
Jason Counihan, one of our lecturers in School of Business. 

ItIt was the memorable evening and a timely reminder that the company has indeed 
come a long way since 1981.

Some of the highlights of the evening were Dr. 
Chin’s appreciation speech where he thanked staff 
and agents for their contributions and announced 
the company’s vision for next year. Long Service 
Awards was also presented during the event to 
recognize their many years of contribution.

The 2015 TMC Academy Dinner & Dance was held on 14 November 2015 at 
Shangri-la’s Rasa Sentosa Resort and was attended by VIP’s, agents and staff 
members. This year, the theme was “Summer Fiesta” and many came dressed in 
bright summer fashion style to add colours and joy to a night filled with games, 
performances, and lucky draw prizes. 
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